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HOTEL & HOSPITALITY

Snhom telephones for the
hotel and hospitality industry

Snom phones have a long tradition of use in the hotel and hospitality
industry. Now we have introduced a comprehensive range of devices
to meet all of the special demands of the industry.

This segment is also very price-sensitive and follows its own rules.
These include the need for analogue solutions and the relevance of
emergency and lobby phones.

Based on our many years of experience, we have intensively examined
the requirements of the hotel and hospitality industry. We are now de-
lighted to present our solutions developed specifically for this market
segment on the following pages.

IP room telephones

Whether as a stylish design element or a frequently used device, room
telephones in the hotel and hospitality industry must meet require-
ments that differ significantly from those of classic IP telephones in
everyday office life.

Speed dial buttons for central areas such as reception or the spa,
quick personalisation with individual inserts, and easy and thorough
disinfection are key features here. At the same time, particularly
strict data protection requirements apply: for example, call logs or
telephone data from previous calls must not be stored under any
circumstances.
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All devices of the HM and HD series have a 3 year warranty

IP room telephones
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HD101 HD1 HM201 HM2

Accessories Accessories

DECT handset

Max. additional
DECT handsets

WiFi

PoE

Power supply optional

optional inclusive optional inclusive

Separate DECT
Basis

Colour display
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HD3 HD30L HD300 HD331 HD350W HD351W

Accessories  Lobby & corridor

DECT handset

Max. additional
DECT handsets

WiFi

PoE

Power supply inclusive no option no option no option optional optional inclusive inclusive

Separate DECT
Basis

Colour variants

0000

All devices of the HM and HD series have a 3 year warranty
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Analogue telephones

Numerous analogue telephone systems are still in use in the hotel and
hospitality industry, especially in guest rooms. In many cases, switch-
ing to modern IP infrastructures only makes economic sense as part

of a comprehensive renovation. In addition, room telephony often does
not meet the requirements of modern, external communication, but is
mainly used for internal purposes - for example, to contact the reception,
restaurant or spa.

Even though analogue technology no longer meets the standards of
modern telecommunications, it remains firmly established in many
businesses. For this reason, Snom offers a specially tailored analogue
telephone series for precisely these transition and existing scenarios -
as a pragmatic solution for existing infrastructures.

Visually, these end devices are hardly distinguishable from our IP-based
telephones and fit just as elegantly into any guest room. Individual
design options are also available here, depending on requirements.
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1)L

HD3

Accessories

HD30LA
Lobby & corridor

HD300A

HD331A

Analogue telephones
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HD340A

HD341A

HD350A

HD351A

DECT handset

Max. additional
DECT handsets

WiFi

PoE

Power supply

inclusive

inclusive

inclusive

inclusive

Separate
DECT Basis

Colour variants

0000

All devices of the HM and HD series have a 3 year warranty




HOTEL & HOSPITALITY Back office and reception

Back office and reception

Clarity is a key success factor at reception. The telephone must
enable staff to classify incoming calls at a glance - whether it is an
external call, an internal connection from the back office or a call
directly from a guest room.

Depending on the origin of the call, both the priorities and the man-
ner of addressing the caller differ significantly. This makes it all the
more important to have a large, easy-to-read display and - depending
on the workload - appropriate expansion modules that enable clear
visualisation and efficient call management. Of course, functions such
as freely assignable speed dial keys, easy call forwarding and hold-
ing, call queues and other convenience features are part of the basic
equipment of a reception telephone.

The same applies to work in the back office. Here, too, the terminal
used should meet all the requirements of modern office life - from
convenient telephony and clear structures to reliable integration
into existing communication processes.
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D865

D815W

-

D717

Display

5inch
tiltable
IPS colour display
(1280 x 720)

5inch
IPS colour display
(480 x 272)

2.7 inch
TFT colour display

Wired Interfaces

EHS, 2x USB

EHS, 2x USB

EHS, 1x USB

Ethernet/Switch

2x Gigabit

2x Gigabit

2x Gigabit

Programmable
Buttons (LED)

40 multicolour
(10 physical)

40 multicolour
(10 physical)

3 multicolour

Bluetooth
Compatibility

©

Built-in WiFi

Expansion
module

All desk phones have a 3 year warranty
© Expandable via USB dongle.

Other end devices for reception or the back office on our website: www.snom.com/en/products/desk-phones/

Back office and reception

E303 / E303A

Traffic Red casing

Anti-bacterial housing

Wall-mount included
Off-hook auto-dial

only E303: PoE power supply
(exclusively)

When every second counts

There are situations where there is no time to think twice. When
there is a medical emergency or another potentially dangerous
incident, quick action is crucial in such moments.

The Snom E303 wall phone is deliberately designed to be impossi-
ble to overlook - and that is precisely its purpose. Simply lifting the
receiver automatically dials a predefined number. Alternatively - or
in the case of the analogue E303A version - speed dial buttons or the
keypad are available. This means that help is immediately available
without any additional steps being necessary.




